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Abstract 
The 9/11 aftermath has led people into negative view of Muslims around the globe. Consequently, Muslims and their 
symbols—beard, hijab, and mosque—are perceived as evil in the public eyes. In the worse case, media as one of public 
services which is responsible for every information broadcasted, in fact, are very tendentious that add Muslims into stern 
opposition of the society. The news angle related to terrorism has been framed in accordance to their political needs. This 
study recovers the objectivity of media through headlines whether the discourse equally used in the terror-related news 
or not. Framing analysis from Zhongdang Pan and Kosicki (2013) was adapted as an approach to this research by 
analyzing six news headlines in three different topics of terror-related events. It is revealed that the selected online media 
used the word terror only on events that accused Muslim as the suspect doer, such Paris Bomb in 2015; in contrast, 
terror events like Palestine-Israel and the killing of Rohingya tribe in Burma Myanmar that put Muslims as the victims 
were not reported as terror. The words genocide, mob, war, and conflict were chosen as headlines instead of terror. This 
discourse adds nuance to our understanding that media have great responsibility to Muslim images nowadays. Thus, this 
study has significant contribution to media studies and discourse analysis that future researcher can conduct a research 
on similar topics. 
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1 INTRODUCTION 
 
Islam is one of the fastest growing religions on earth. It has 
about 1.6 billion Muslims in the world (Powell, 2011). Yet, 
it is the only religion with the highest misconception about. 
In the western world, Islam and Muslim are put in the 
spotlight due to public lack of understanding of its true 
concept. But, the misconception becomes universal not only 
in the western world but also in the Muslim country itself. 
There must be one main factor drives this dissemination and 
surely the issue has been hurting Islam and Muslim globally. 
 
The 9/11 aftermath in the United States has led to some 
serious racial issues, particularly in the Muslim world. The 
tragedy has likely been linked to Muslims, the minorities. 
However, even though there was a report about its 
conspiracy, as the footage of the World Trade Center 
building were demolished, not because of the hijacked plane, 
still Muslim is in alarming position. Thereafter, Muslims 
living in the west are in severe danger.  
 
There is no denying fact that the 9/11 issue has successfully 
provoked the word ‘terror’ reaches its popularity. Through 
media, it becomes hot topic and global talk since then 
(Kabir, 2006; Bleich, Nisar, Abdelhamid, 2016; Bleich, 
Stonebaker, Nisar, Abdelhamid, 2015). Subsequently, when 
there is a bomb blast, the word terror is highly used. The 
anomaly in news coverage has persistently occurred in 
British newspaper headlines throughout the years 2001-2012 
which viewed Muslims in more negative way compared to 
the other ethno-religious groups, the Jews and Christians 
(Bleich et al, 2015; Trevino, Kanso, Nelson, 2010). The 
New York Times, The Los Angeles Times, and The 
Washington Post have negatively termed Muslims as 
terrorist, extremist, fundamentalist, radicals, and fanatics 
(Trevino, et al, 2010). In addition, Powell (2011) in his 
research revealed that the news will link to larger terrorist 
cell and plan to have future threat when the terrorists labeled 
as Muslims; meanwhile, when the terrorists have no Muslim 
labels, they will be given human descriptor and no future 
threat. After all, word choice in the headline can 
significantly affect public discussion of an issue. Moreover, 
what if readers do not really understand about the issue.  
 
Post 9/11, people in the west built their prejudice within 
themselves. The feeling is constructed trough mainstream 
media and some countries’ leaders (Ciftci, 2012). George W. 
Bush the leading president of the U.S at that time announced 
to fight against terrorism. Hence, media deliberately reported 
black propaganda toward the act of terrorism and linked it to 
Muslim (Powell, 2011; Ciftci, 2012). Since then, the 
portrayal of Muslim has been negatively viewed in the 
global world; wherever the bearded Muslim men and the 
veiled Muslim women go, they are likely to be 
discriminated. Thus, Ali (2017) found in the study that 
discourse of media interpretation has powerful impact on the 
construction of Australian Muslim identity. Now and then, 
the racial war started here and blew up by the media.  
 
However, in public sector, media has significant role; it is as 
a mean of education. It should educate people to be good or 
at least offer a friendly atmosphere, not oppressive one. 
Thus, its role to report any news objectively is central for the 
community. Unfortunately, many media including its crew 
today are less independent. The worst of it is the mainstream 
media nowadays are widely owned by individual and 
investor—the owner or money—control the media. 
Thereupon, media is easily directed to meet personal 
interest. So it is perfect! The news is designed by what is so 
called as investors, designed by editors, written by the 
journalists, then blew up by media repeatedly every second 
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and every then. Thus, to find objective media and journalists 
these days are just a pseudo fact. 
 
In light of this, media coverage is often framed to meet 
personal needs. The framing of media on terror-related issue 
has caused a lot more fear to public and lead to mental 
pressure. As Mitnik (2017) revealed that terror incidents are 
sensationalized. After all, the media coverage has a tendency 
to trigger emotion on public behavior. Consequently, if it is 
to blame, media is accounted for imaging negative 
perception of Muslim and Islam in the global world 
nowadays.  
 
2 OBJECTIVES 
This research mainly aims to reveal the objectivity of media 
coverage; also to discover the possible phenomena of using 
or not using the word ‘terror’ in the news headlines. 
 
3 THEORETICAL FRAMEWORK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4 METHOD 
 
The method used in this study is descriptive qualitative using 
Zhongdang Pan and Kosicki (1993) framing analysis as an 
approach which highlight four structural dimensions of news 
discourse: syntactical structure, script structure, thematic 
structure, and rhetorical structure. Among the four, only one 
dimension is used in this study, i.e syntactical structure. The 
syntactical structure involves headline as one of its element. 
In this study, it focuses only on the headline other than full 
news stories for some reasons. A headline is the most 
powerful tool also an effective framing device to influence 
readers’ mind (Pan &Kosicki, 1993). Moreover, the non-
engaged readers who do not have distorted idea of an issue 
tend to read only a headline of a news and more prone to be 
influenced by its tone (Bleich et al, 2015). In this research, 6 
news headlines in 3 different topics are selected randomly. 
 
5 ANALYSIS 
 
News 
Topics 
Headlines Lexicon 
(Word 
Choice) 
 
 
 
Rohingya 
Issue 
Headline 1: 
TIME: 
Burma’s Treatment of the 
Rohingya Is Not Genocide, 
Says U.S. 
1. Genocide 
Headline 2: 
AlJazeera: 
Rohingya refugee: We were 
hunted down by mob in 
Myanmar 
1. Mob 
 
 
Paris 
Bomb 
Headline 1 
CNN: 
2015 Paris Terror Attack 
Fast Facts 
1. Terror 
attack 
Headline 2 
The Guardian: 
Paris terror attacks ‘carried 
out by three coordinated 
teams of gunmen’ 
1. Terror 
attack 
 
 
 
 
Israel-
Palestine 
Issue 
Headline 1 
BBC: 
Gaza-Israel conflict: Is the 
fighting over? 
1. Conflict 
2. Fighting  
Headline 2 
Encylopedia Britannica: 
Arab-Israeli wars 
1.  Wars 
 
The above data shows astonishing result. One news topic is 
likely to have two different lexicons. One lexicon is used 
differently over another. For example, the topic issue which 
has link to Muslim as the victims such as what has occurred 
in Myanmar—Rohingya people has brutally become the 
victims of the Buddhist—and Palestine whose people are 
daily exploded by the Israelis, the media used the words: 
genocide, mob, conflict, fighting, and wars as the headlines. 
Meanwhile, when the Muslims accused as the suspect doer 
like in Paris bomb, the issue claimed it as terror. This clearly 
indicates that terror is a media-made. 
 
6 CONCLUSION 
 
Based on the finding, it captures the reality into a theory that 
the selected online media headlines have subjectively 
portrayed Muslim in a negative light through associating the 
word terror. The media is trying to drive public opinion of 
Muslim as the owner of the word terror. Meanwhile, based 
on its lexical term, terror means violent or threat that causes 
fear for political purposes (Oxford, 2009). If it is 
End 
Terror 
events 
occur 
Non-Muslim 
Suspected as 
Actor 
Non-Muslim as 
Victims Muslims 
as victims  
 
Muslim Suspected 
as Actor 
Events 
Published as 
Normal Crime 
Events Portrayed as 
Terror in the 
Headlines 
Actor links to a 
larger terrorist 
group 
Continues: 
Future 
threat/Muslims 
negatively 
assumed 
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consistently used, any actions that instigate violence and fear 
should be defined as terror, in reality, it is partially used. 
This suggests that Media and its independence is in question, 
what is more, media has significantly contributed to Muslim 
images nowadays. Through lexical term—using or not using 
it—media has played the framing, and it is very political. 
 
 
 
 
7 REFERENCE 
 
Aly, A. (2007). Australian Muslim Responses to the 
Discourse on Terrorism in the Australian Popular Media 
Australian.Journal of Social Issues. Vol.42 No.1 AUTUMN 
 
Bleich, E., Nisar, H., and RanaAbdelhamid. (2016). The 
effect of terrorist events on media portrayals of Islam and 
Muslims: evidence from New York Times headlines 1985–
2013.” Ethnic and racial studies 2016   VOL. 39, NO. 7, 
1109–1127 
http://dx.doi.org/10.1080/01419870.2015.1103886  
 
Bleich, E., Stonebraker, Nisar,H., and Abdelhamid, R. 
(2015). Media Portrayals of Minorities: Muslims in British 
Newspaper Headlines, 2001–2012. Journal of Ethnic and 
Migration Studies   Vol. 41, No. 6, 942–
962.http://dx.doi.org/10.1080/1369183X.2014.1002200 
 
Ciftci, S. (2012).Islamophobia and Threat Perceptions: 
Explaining Anti-Muslim Sentiment in the West.”Journal of 
Muslim Minority Affairs   Vol. 32, No. 3, September 2012, 
293–309 
 
Kabir, N. (2006). Representation of Islam and Muslims in 
the Australian Media, 2001–2005. Journal of Muslim 
Minority Affairs Vol. 26, No. 3 
 
Mitnik, Z. (2017). Post-9/11 Media Coverage of Terrorism. 
City University of New York (CUNY) Academic Work. 
http://academicworks.cuny.edu/jj_etds/9  
Oxford learners dictionary (2nd ed.). (2009). Oxford, 
England: Oxford University Press. 
Pan, Z. &Kosicki, GM. (1993). Framing Analysis: An 
Approach to News Discourse. Political Communication. 
Volume 10, pp-55-75 Research Gate doi: 
10.1080/10584609.1993.9962963 
 
Powell, K.A. (2011). Framing Islam: An Analysis of U.S. 
Media Coverage of Terrorism Since 9/11  . Communication 
Studies.   Vol. 62, No. 1, January–March 2011, pp. 90–112  
 
Trevino, M., Kanso, A.M., Nelson, R.A., (2010). Islam 
through editorial lenses: How American elite newspapers 
portrayed Muslims before and after September 11, 2001. 
Journal of Arab & Muslim Media Research.Vol. 3 No. 1 and 
2.Doi: https://doi.org/10.1386/jammr.3.1-2.3_1 
 
Time 
http://time.com/4267252/burma-rohingya-not-genocide-
says-u-s/ 
 
Aljazeera 
https://www.aljazeera.com/news/2016/05/rohingya-refugee-
hunted-mob-myanmar-160522172852047.html 
 
CNN 
https://edition-m.cnn.com/2015/12/08/europe/2015-paris-
terror-attacks-fast-
facts/index.html?r=https%3A%2F%2Fwww.google.co.id%2
F 
 
The 
Guardianhttps://www.theguardian.com/world/2015/nov/14/s
yrian-greece-refugee-paris-attacks-killers 
 
BBC 
https://www.bbc.com/news/world-middle-east-28252155 
 
Britannica https://www.britannica.com/event/Arab-Israeli-
